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Abstract
The expansion of digital-economy platforms has made the performance of a significant portion 

of service, commercial, and consumer contracts dependent upon continuous Internet access and the 
effective use of communications infrastructure. Internet filtering and other forms of access 
restriction may suspend or disrupt the provision of platform services, prevent the completion of 
transactions, lead to data loss, reduce users’ income, and result in breaches of contractual 
obligations. The principal issue is whether such disruption gives rise to the platform’s contractual 
liability or whether, in light of the governmental nature of Internet filtering, it may be regarded as 
an instance of an external cause or an event beyond the obligor’s sphere of control. Employing a 
descriptive-analytical methodology and relying on the general rules of contract law under Iranian 
law, this study examines the issue within the Iranian legal system. The findings indicate that Internet 
filtering does not, in itself and categorically, exempt a platform from liability. Exemption from 
liability depends on such factors as the terms of the contract, the nature of the obligation, the 
foreseeability of the filtering measures, the feasibility of adopting mitigating measures, the duration 
and severity of the restriction, causation, and the extent of the resulting loss. Where filtering is 
sudden, extensive, and unavoidable, reliance on force majeure is more readily justifiable. 
Conversely, where restrictions are foreseeable, gradual, or manageable, the platform may 
nevertheless remain liable for breach of its contractual obligations. Accordingly, contractual risk 
allocation, the inclusion of precise force-majeure clauses, the design of service-continuity 
mechanisms, and the distinction between obligations of result and obligations of means constitute 
some of the most important legal measures in this field.
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